
Instructor: Heman Lee 

www.aeromaniacs.com/class 

hemanlee@live.com 

Welcome 
to 

Internet & E-Mail 
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What is the Internet 

Network of inter-connected 
Computers 
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ÅNot Al Gore 
ÅARPA -Advance Research Project 

Agency 

Å[ŀǘŜ рлΩǎ 
ÅWhy? Because of Sputnik 
Å1967 Lawrence Robert ARPANET 
Å1991 open to public access 

Who Invented the Internet 
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Who Invented the WWW 

ÅTim Berners-Lee & Robert Cailliau  

invented both the HTML language 

and the HTTP protocol at CERN. 

ÅΨфп .ŜǊƴŜǊǎ-Lee went on to found the 
World Wide Web Consortium (W3C) 

World Wide Web & Hyper-Text. 
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http://www.w3.org/People/Berners-Lee/
http://www.w3.org/People/Berners-Lee/
http://www.w3.org/People/Berners-Lee/
http://www.sheldonbrown.com/web_sample1.html
http://public.web.cern.ch/public/
http://www.aeromaniacs.com/class
http://www.aeromaniacs.com/class
http://www.aeromaniacs.com/class


Who is your ISP? 
Internet Service Provider 

Sacramento Area 

ÅAT&T $ 
ÅComCast $$ 
ÅSureWest 
ÅFrontier 
ÅHughesNet (Satellite) $$$ 

LǘΩǎ ǳǎǳŀƭƭȅ ȅƻǳǊ ǇƘƻƴŜ ŎƻΦ ƻǊ ŎŀōƭŜ tv. 
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 Equipment I Need? 

Å The Modem is usually 

supplied by the ISP 

 

Å Optional Wireless 

router can be 

purchased. 

 

Å With a Router, you 

can have as many PC 

connected in your 

home with no 

additional cost 
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Optional Equipment 

ÅWireless Router 

802.11 g/n 

ÅWeb Cam (Skype) 

ÅCat 5 cable 
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Web Browser? 

Internet Explorer 

Safari (Apple) 

Firefox 

Opera 
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Browser  vs Content 

Internet Explorer 

is this old TV and 

the show to 

American Idol 

Chrome is like this 

silver TV and the 

show is Lost. 
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The browser to web content, is like TV Set to 
show.  Your TV set does not changes when you 
turn to a different program?   
 



Browser  vs Content 
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What is the brower? What is the web site? 
 



Browser  vs Content 
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Here are 2 different browser on the same web 
page.  (2 different TV;s can view the same 
channel) 
 



Top 3 Web 
Browsers? 

Firefox 
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Internet 

Explorer 



What Can I Do on the Internet 

ÅResearch, encyclopedia, find old friends 
ÅCurrent News, Financial, Entertainment, Music.. 
Å[ŜŀǊƴΣ ƻƴƭƛƴŜ ŎƻǳǊǎŜǿŀǊŜΣ ǘǳǘƻǊƛŀƭǎΧ 
ÅCommunicate: Email, Blog, IM, Forum, Groups, Chat, 

Video phone (Skype) 

ÅhƴƭƛƴŜ .ŀƴƪƛƴƎΣ .ƛƭƭ tŀȅƳŜƴǘΣ {ǘƻŎƪ ǘǊŀŘƛƴƎΧ 
ÅBuy and Sell, Auctions, Print Store Coupons and deals. 
ÅLook for employment 
Å²ŀǘŎƘ ¢±Σ {ŀǘŜƭƭƛǘŜΣ CƻǊŜƛƎƴ {ƻŀǇǎΣ wŜƴǘ ±ƛŘŜƻǎΧ 
Åtƭŀȅ ƎŀƳŜǎΣ ŘƻǿƴƭƻŀŘ ƳǳǎƛŎΣ ǾƛŘŜƻǎΣ ǇƘƻǘƻǎΧ 
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Web Page 
Terminology 

ÅHTTP ï Hyper Text Transfer Protocol 
ÅHome Page ς the first page of the web 

site. 
ÅLinks (hyperlink) ς jumped to another 

web page. 
ÅMouse over a link and the arrow 

become a hand icon. 
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What to click on? 

ÅHyperlink ï Blue underline 
ÅButtons 
ÅMenu items 
ÅGraphics 
ÅCompany Logo take you home. 
ÅI already click on this link. 
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Web Address 
URL ς Uniform Resource Locator 

http://www.seniornet.org  

http:// www.seniornet.org/centers/demo.html 

protocol server Doman Name, Extension 

Folder Web Page 
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URL Types 
The 3 letter after the dot 

ÅCom ï commercial 
ÅEdu ς educational institutions 
ÅGov ς government 
ÅMil ς military 
ÅOrg ς non-profit organizations 
ÅNet ς internet related, ispΧ 
ÅNATO-North Atlantic Treaty Org 

 17 



Guess the URL 

1. Find the White House 
2. California State University, Sacramento 
3. Apple Computer Company 
4. IBM 
5. IRS 
6. Google in Japan 
7. Hobby Lobby  (Not Crafts, but Model Airplanes) 
8. Asian Community Center 
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Turn Default Search in Address Bar OFF:  

Tools>Internet Options>Search: Setting 

Uncheck ñSearch in address barò 



ISP Home Page 
Portal 

PORTALS 

ÅATT.NET 
ÅCOMCAST.NET 
ÅIGOOGLE.COM 
ÅBING.COM 
ÅMSN.COM (default) 

Why? 

ÅWeb Mail 
ÅLocal News 
ÅWeather 
ÅPersonalize 
ÅSearch Engine 
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.ǊƻǿǎŜǊΩǎ CƛǊǎǘ tŀƎŜ 
άaŀƪŜ ǘƘƛǎ ȅƻǳǊ ƘƻƳŜǇŀƎŜέ 

1. Find your page 
2. [ƻƻƪ ŦƻǊ άMake ? Your home page 

button on the web page. 
3. In IE, click on Tools or Gear menu. 
4. Select Internet Option. 
5. In Home Pages box, click Use 

current. 
6. OK 

20 



άaŀƪŜ ǘƘƛǎ ȅƻǳǊ ƘƻƳŜǇŀƎŜέ 

Å For now, select the first item. 
Å You can have more than one 

home page using the tab feature. 
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Internet Explorer 9 
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IE 

W

W

W 



Firefox 6.0 
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Safari 
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IE7/8 Browser Navigation 

Å Browser Default Home Page 

Å Back from last web page 

Å Forward: reverse your Back 

Å Refresh: Reload web page 

Å Stop: Halt web page from loading 

Å Favorites: Save you favorite URL 
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IE9 Browser Navigation 
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Press ALT to show 

old menu bar. 

Home  Favorites  Tools 

Are in the upper right 

corner 

IE9 has a clean 

more simple  look to  

it.  Less toolbar 

clutter. 



Search Engine 
Just ask a question? 

ÅGoogle.com 
ÅBing.com 
ÅYahoo.com 
ÅLycos.com 
ÅAsk.com 
ÅAltavista.com 
ÅHotbot.com 
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Meta Search  

ÅDogpile.com 
ÅMamma.com 
ÅMetacrawler.com 
ÅSearch.com 

ÅNextag.com 
ÅShopping.com 
ÅPricegrabber.com 
ÅMysimon.com 

Shopping 
Search 
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Lost Friends 

ÅLostfriends.com 
ÅClassmates.com 
ÅItellius.com 
ÅPeoplefinder.com 
ÅMylife.com 
ÅWhitepages.com 
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Search Engine 
Logic? 

AND 
OR 
-Exclude 
+Include 
ά9ȄŀŎǘ tƘǊŀǎŜέ 
Date Range .. 
*Wildcard 
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AND OR LOGIC 
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Coffee 

Kona 

Kona 

Coffee 
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Google Search Operators 

Å Quoted Phrases ie. ñThe Whoò, ñThe Carpentersò 

Å The + (include) Operator ie +The Onion) 

Å The ï Operator (exclude) ie dolphins -football 

Å The ~ Operator (Synonyms) ~cheap laptops 

The OR and | Operators 

Å The .. Operator ie. Russian Revolution 1800..2000 

Å The * (wild card) ie. Francis * Coppola 
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Google Search Shortcuts 
Å Area Code Map 

[ 212 ] 

Å Package Tracking 

[ 999444666222 ] 

Å Flight Tracking Information 

[ united 42 ] 

Å Vehicle Information 

[ JH4NA1157MT001832 ] 

Å Patent Search 

[ patent 5122313 ] 

Å Your home address 

[ 6455 Lake Park Dr., 95831 ] 

Å UPC [é] 
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Advanced Search has moved to the Gear 

Menu in the upper right corner of the page 



What is the Answer? Google it! 
1. What is Kopi Luwak?  Where does it come from? 

2. Who is Andrea Corr and name her sibling? 

3. Where and when did Lewis and Clark make the continental 
divide? 

4. άCǊƻƳ ƘŜƭƭϥǎ ƘŜŀǊǘ L ǎǘŀō ŀǘ ǘƘŜŜΤ ŦƻǊ ƘŀǘŜϥǎ ǎŀƪŜ L ǎǇƛǘ Ƴȅ 
ƭŀǎǘ ōǊŜŀǘƘ ŀǘ ǘƘŜŜΦ ά is a quote from what scifi movie, a 
what famous 19th century novel? 

5. What time is it in Hong Kong right now? (time hk) 

6. How many oz. in 227 gram? (227g to oz.) 

7. What is 94.83/23  X 13 + 223 ? (use * for multiply) 

8. Does 6451 Lake Park Dr. Sacramento CA, have a swimming 
pool in the back yard? 

9. Translate Chinese site www.tom.com to English? 
36 



Google Math Secrets! 

Å+ for addition  - for subtraction 

Å *  for multiplication 

Å /  for division 

Å^ for exponential (x to the power of y) 

Å% for modulo (to find the remainder after division) 

Å% of finds percentages X % of Y finds X percent of Y. 

Åsqrt finds the square root of the number that follows 

Å ln logarithm base e 

Å log logarithm base 10 

Å lg logarithm base 2 

Å ! factorial ς This must follow the number you wish to factor. 
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Default Search 
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If your browser already 
does a search in the 

URL Address Bar, that is 
because it is set to do 
so in Internet Option 

 



Tab Browsing 
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Tab Browsing  
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Favorites 

ÅSave Favorite URL 
ÅOrganize into folders 
ÅCreate favorite Toolbar 
ÅCreate desktop shortcut 
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Favorite Icon 

ÅSome web designers put a FAVICON in 
their web page 
ÅIt appears left of the URL in your 

browser Address Bar. 
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Drag the FAVICON to your 

desktop.  A shortcut will 

automatically be created. 



Downloading 

ÅTrialware 
ÅFreeware/Open Source 
ÅMedia: MP3, WMA, WMV 
ÅPDF Documents 
ÅGames 
ÅPhotos 
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Types of Website 
Menus 

ÅMenu Bar on top 

ÅSide Bar 

ÅTab Menu 

ÅPull Down 

ÅCascading Menu 
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Tab Menus 
Newest Thing! 

ÅLook like folder tabs 

ÅFolder come forward 
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Navigate 
A Web Sties 

ÅThe first page is the home page, not to 
be confused with your ōǊƻǿǎŜǊΩǎ home 
page. 

ÅThe Home Button should always be 
available.  If not, try to click on the 
company logo. 
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Hierarchy of a  
Web Site 

47 

Home 

Page 



Navigate a Website 

ÅEvery web site is different 

ÅMenu system: Left frame, Top 
CǊŀƳŜΣ ¢ŀōǎΧ 

ÅCompany Logo usually returns to 
the home page, if not use Back. 

ÅUse mouse-over reveal text. 
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Plugins/Addins/Addons 

ÅThey are mini programs sometime 
called: scripts or applets that is add 
to the browser by downloading. 
ÅWhy: Enhanced your web 

experience other that just Hypertext. 
ÅWhat: Plays multimedia files such as 

Video, Music, Photos. 
ÅAdd windows like functions: Drag & 

Drop  (Active-X) 
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Essential 
Plugins/Addins/Addons 

ÅAdobe PDF Reader 
ÅAdobe Flash 
ÅMicrosoft Active-X (drag & drop) 
ÅApple Quicktime (Video and Audio) 
ÅJava 
ÅAdobe Shockwave/Flash: more 

robust, allow you to play game ins 
3D 
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L 5ƻƴΩǘ [ƛƪŜ Addons 

ÅAddons are usually something you will 
see, while plugins work in the background 
ό¸ƻǳ ŘƻƴΩǘ ǎŜŜ ǘƘŜƳ ǳƴǘƛƭ ǘƘŜȅ ŀǊŜ 
needed). 
ÅTypical Addons is additional toolbars like 

Yahoo or Google Toobar. 
Å5ƻƴΩǘ ƎŜǘ ǘƻƻ ŎŀǊǊƛŜŘ ŀǿŀȅΣ ƛǘ ǿƛƭƭ ŎƭǳǘǘŜǊ 

the look of the Internet Browser. 
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Too Many Add-ons? 



Join a Group for Forum 

ÅInstant Messaging or 
Chat 
ÅDiscussion Groups 
ÅHobbies, Health, Tech 

Support 
ÅGet your question 

answer 
ÅShare info or 

experience with others 
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Login & Security 

ÅLogin Name & Password 
ÅStrong Password: Letters and 

number, case-sensitive. 
ÅWhat is Captcha? 

 
 
 
ÅWhat is a Cookie?    
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Web Cookies 

Why do we need cookies? 
Faster Internet Browsing ï The websites loads much 

more quicker. 

Websites can remember you ï This is very handy 

especially when you frequently logon to your accounts. 

The website you visited will remember you so you donôt 

have to enter your password to logon. 

Personalize websites ï Some sites has a feature that 

only shows news that only applies to your area. But this 

would not be possible without a cookie. 

Optimized websites ï Webmaster can easily determine 

which of their pages is more popular and which are not. 
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ÅLive chat 
ÅVideo phone with 

relatives 
ÅConference with a 

group 
ÅSkype with Oprah or 

local news 
ÅRequire WebCam, 

speakers and mic 
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Downloading 

ÅFree Software 
ÅVideos 
ÅMusic: MP3 
ÅPhotos 
ÅAddon and Plugins 
ÅCoupons and 

Discounts 
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Uploading 

ÅPhotos for processing or 
share 
ÅShare Videos on YouTube 
ÅDocuments to share 
ÅFiles for backup 
ÅPlace an Ad on craigslist 
ÅUpload your Web Page  
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Download Software 

ÅTrialware/Shareware 
Try it, if you like if buy it.  Software is disabled or 
limited after trial period. (MS Office) 

ÅFreeware 
Free to use and distribute.  May have 
restrict license such as personal use or for 
non-profit organization.  (ie AVG FREE) 

ÅOpen Source 
Freeware that is open to programmers, who can 
modify or enhance and distribute. (Abi Word, 
hǇŜƴ hŦŦƛŎŜΣ CƛǊŜŦƻȄΧύ 
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Trialware 
ÅTime Limit: (e.g. 60 days) 
ÅUsage Limit (e.g. 5 times) 
ÅLight Version with no support 
ÅLimited Functionality 
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How do they know 
your time limit is up? 

ÅProduct Key 
 
ÅOnline product 

activation 
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Email Client 

ÅOutlook (MS Office Bus Ver. 
ÅOutlook Express 
ÅLive 
ÅEudora 
ÅThunderbird 
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Web Mail 

ÅAT&T Yahoo 
ÅFree Yahoo 
ÅLive (Hotmail) 
ÅGmail (Google) 
ÅAOL 
ÅComcast webmail 
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Free Email Service Mail 

ÅLive (Hotmail) 
ÅGmail (Google) 
ÅAOL 
ÅZoho 
ÅGMX 
ÅInbox 
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Web Mail 
Pro and Cons 

ÅEasy setup 
ÅEasy access 
ÅDoes not take 

up you own hard 
drive space 
ÅFREE 
ÅNo software 

ÅSlow 
ÅLimited space 
ÅLack features 
ÅSecurity 
ÅAds 
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FREE EMAIL 
All FREE Email services have limitations; 
that is why it is FREE. 
ÅEmail storage space. 
ÅAmount of Spam filters 
ÅSecurity 
ÅForwarding service 
ÅAdvertising popup or sidebar 
ÅPOP3 and MAPI Support ς the ability to 

use email client programs such as 
Outlook. 
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Your Email Address 

Å Unique to the world just like a URL 
Å No spaces, user _ or ς 
Å Domain and ext is provided by your 

ISP (the name after the @ symbol 

hemanlee@sbcglobal.net valid 
Heman  lee@sbcglobal-net not valid  
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.ǳǘΣ L ŘƻƴΩǘ ƪƴƻǿ ǿƘŀǘ ƛǘ ƛǎΚ 

Å AT&T ς It is on your bill under your 
address. 

Å Call you ISP 

hemanlee@sbcglobal.net valid 
heman3242@live.com             valid 
HemanLee@yahoo-com       not valid 
Heman  lee@sbcglobal-net not valid  
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.ǳǘΣ L ŘƻƴΩǘ ƪƴƻǿ Ƴȅ ǇŀǎǎǿƻǊŘΚ 

Å Nobody but you knows it. 
Å Call your ISP 
Å [ƻƻƪ ŦƻǊ ǘƘŜ ƭƛƴƪ άCƻǊƎƻǘ tŀǎǎǿƻǊŘέΦ 
Å Call your ISP to reset it. 

How can they send me a password if 
can open my Email.  They will send you 
a link to reset it to an alternate email 
address (wife, friend). 
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POP3/SMTP 
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