Welcome
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-
Internet & EMalil

Instructor: Heman Lee
www.aeromaniacs.com/class
hemanlee@live.com



What Is the Internet

Digital Subscriber,
or Cable Modem Line

Network of interconnected
Computers



Who Invented the Internet |
ANot Al Gore

AARPAAdvance Research P
Agency

Al FGS pnQa

AWhy? Because of Sputnik

A 1967 Lawrence Robert ARPA/KE’KF

A 1991 open to public access

rOjeCI




Who Invented the WWW
World Wide Web &dyperText

ATim Berners-Lee & Robert Cailliau
iInvented both the HTML language
and the HTTP protocol at CERN.

AVdn . -SeNifestddito found the
World Wide Web Consortium (W3C)



http://www.w3.org/People/Berners-Lee/
http://www.w3.org/People/Berners-Lee/
http://www.w3.org/People/Berners-Lee/
http://www.sheldonbrown.com/web_sample1.html
http://public.web.cern.ch/public/
http://www.aeromaniacs.com/class
http://www.aeromaniacs.com/class
http://www.aeromaniacs.com/class

Who Is your ISP?
Internet Service Provider

Sacramento Area )

L G0Qa dzadz £ & @ awdzN.

AAT&TS & atat
AComCas$$ =

A SureWest comcast
AFrontier

AHughesNe(Satellite) $$$




Equipment | Need?

A The Modem is usually
supplied by the ISP

A Optional Wireless
router can be

purChased_ Phone Line Wall Jack

Phone Line
Splitter

A With a Router, you
can have as many PC
connected in your
home with no
additional cost Phone Line Filter

Ethernet Cable



Optional Equipment

AWireless Router
802.11 g/n
AWeb Cam (Skype)

ACat 5 cable |




Web Browser?

Internet Explorer

Safari (Apple)



Browser vs Content
The browser to web content, is like TV Set to

show. YourTV set does not changes when you
turn to a different program?

Internet Explorer Chrome is like this
'S this old TV and silver TV and the
the show to .

show Is Lost.

American ldol



Browser vs Content

What is thebrower? What is the web site?

© Google =g
|a|» ||+ -.'http:f/www.google.com,f ¢ | |QF Google | [~ £~
o M

Apple  Yahoo! GoogleMaps YouTube Wikipedia

News (24) *  Popular v
+You Web Im

Sign in ¥
@ Asian Community Center E]
RIS ii@ﬁhnp://accsvn(g/ 7-707 [ Q- Google 7‘ O~ 3~

Apple Yahoo! GoogleMaps YouTube Wikipedia News(24) v Popular v

; l : Asian Community Center E
Google [&__ \

SammemnVallev,Inc.‘
" News  Calendar  Voluntee,

m

()//4’/(( me lo lhe
Asian Community Center

Google Search I'm Feeling Lucky

Change background image Advertising Programs ~ Business Sol

< | mn

ACC Park City

ACC Greenhaven Terrace ACC Nursing Home

rxxxrr

ATTENTION: ACC Administration is located at 7311 Greenhaven Drive, Suite 187, Sacramento.
Please refer to our Staff Directory under the Board & Staff tab for changes.

1
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Browser vs Content

Here are 2 different browser on the same web
page. (2 different TV;s can view the same
channel)

Dogpile We...

L llfe] .. dogpile.cor]

] Suggested Sites  [Z] Web Slice Gallery [ Los Rios eServices

Images

eo Hews Local

Google Yasioo! g’

Favorite Fetches

Family Circus Comic
Chickenpox Lollipop:

Go Fetch!

Preferences

Quick Starts
Download Taolbar
Make Dogpile Your Homepage

v A

[ Other bookmarks

m

€ Dogpile Web Search

| -« ‘ » | ‘ + | http://www.dogpile.com/

C] [Q' Google

& [

Images

Apple  Yahoo!

Google Maps  YouTube Wikipedia Mews (24) ¥ Popular v

White Pages

Favorite Fetches
Family Circus Comic

Go Fetch!

Advanced Search  Preferences.

Quick Starts
Download Toolbar

NBA Lockout Daily Deal Fetcher Chickenpox Lollipopps  Make Dogpile Your Homepage
Toyota Recall Bookmark and Share NBA Lockout Daily Deal Fetcher

FEMA System Test
Joe Paterno to Retire

Horoscope

Toyota Recall
FEMA System Test

Bookmark and Share
Horoscope

Joe Paterno to Retire
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Top 3Web
Browsers?

Most Popular Global Browsers - June 2010

Other 1.51%—
Opera 2.27%—.
Safari 4.85% =

Google Chrome

@ Internet Explorer

@ Firefox
Chrome
® Safari
o]
4 Internet
Explorer

Source: NETMARKETSHARE
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What Can | Do on the Internet

A Research, encyclopedia, find old friends

A Current News, Financial, Entertainment, Music..

A[ SENYZ 2yt AYyS O2dzNASGI NB

A Communicate: Email, Blog, IM, Forum, Groups, Chat,
Video phone (Skype)

AhytAyYyS . FylAy3as . Attt tI @&

A Buy and Sell, Auctions, Print Store Coupons and deal

A Look for employment

A2l GOK ¢+3 {F0SftfA

At flFe& 3JFYSasI Rz2gyf

2 N

(1SS C
2 R Ydza



Web Page

Terminology

AHTTP i Hyper Text Transfer Protocol

AHome Page the first page of the web
site.

ALinks (hyperlinkg jumped to another
web page.

AMouse over a link and tharrow [

become a hand icon. "\Jb .
Lk

-1.-_-'



What to click on?

AHyperlink i Blue underline
AButtons

AMenu items

AGraphics

ACompany Logo take you home.
Al already click on this link.

0




Web Address
URLc Uniform Resource Locator

http://www.seniornet.org

‘protocoli ‘ server & [ Doman Name,E/xtensh

http:// www.seniornet.org/centers/demo.html

Folder Web Page ]




URL Types
The 3 letter after the dot

ACom i commercial

AEduc educational institutions
AGovc government

AMil ¢ military

AOrg¢ non-profit organizations
ANet ¢ internet related,ispX
ANATONorth Atlantic Treaty Org



0N R WNE

Guess the URL

Turn Default Search in Address Bar OFF:
Tools>Internet Options>Search: Setting
Uncheckin Sear ch 1 n address bar

Find the White House

California State University, Sacramento

Apple Computer Company

IBM

IRS

Google in Japan

Hobby Lobby (Not Crafts, but Model Airplanes)
Asian Community Center



ISP Home Page

Portal
PORTALS Why?
AATT.NET AwWeb Mail
ACOMCAST.NET ALocal News
AIGOOGLE.COM AWeather
ABING.COM APersonalize

AMSN.COM (default) & gearch Engine



NP gaSNXQa C.
0 KA

dal 18 3 e 2d
1. Find your page ar

2.

3.
4.
S.

[ 2 2 1 Make NJour home page
button on the web page.

In IE, click onTools or Geamenu.
Selectinternet Option.

In Home Pages bgxclickUse

current.
OK



Gdal 18 GKAA @2d
|/‘ Add or Change Home Page = ﬁ

B
i /‘ Would you like to use the following as your home page?
i N 4

\ http: [ fwww. att.net/

Use this webpage as your only home page

Add this webpage to your home page tabs

..................................

A For now, select the first item.
A You can have more than one
home page using the tab feature.



===

Internet Explorer 9

=)

g(- a’:'|"l http://www.google.com/ VI, |

"l Google

H Heman's

() 2 €53

ﬁ - * [ E.%..] * Page~ Safety > Tools~ @v@ﬁ
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Firefox 6.0

o

‘O!Yahoo! l + I
( 6 | \Aa‘ http://www.yahoo.com - C'] ‘-"v Google
N
Web Im Local Apps Maore ~
YaHOO! | Wb Searcn
@ _——=
My Yahoo! %} Make Y? your homepage Sign In New here? Sign Up Page (
YAHOO! SITES £+ Edit TODAY - Wednesday, October 19, 2011 TRENDING NOW
Mail 1. Ashley Greene 6. Selena Gomez =
e 2. Mariska Hargitay 7. Scarlett Johanss...
&g Autos i
3. MC Hammer 8. Shia LaBeouf
Dating 4. Jessica Alba 9. Tom Brady
Finance (Dow &) 5. Kristen Stewart 10. Scott’s lost pho...

EN

EQBOC &I

M @8 (D

T
1

Flickr
Games
Health
Horoscopes
Jobs
Messenger
Movies
News

omg!

Real Estate
Shine
Shopping
Sports

Travel

Lii Ron Washington one year later

Rangers fan Liam Roybal took the 2010
World Series by storm with his
ingenious costume. See him today »

« World Series matchups
» The rise of Nelson Cruz
» Buy World Series gear

A A%

Bizarre black Obama dislikes

DIY Halloween Rangers fan L7l

costumes Ron now wedding gowns ‘Kardashians’
1-40f52 £ L0
NEWS  WORLD LOCAL FINANCE 1

» Rick Perry wants to scrap tax code, replace with flat tax
+ Riots in Greece as austerity plan gets first approval

« First Mexican trucker to enter deep into U.S. within days
« Series of earthquakes strike Big Island of Hawaii

+ Astronomer captures first image of a planet forming

Yahoo! Search

What's Happening Now

Anne Hathaway
Jennifer Lopez
Will Smith

House
American Idol
Jersey Shore

VIDEO PICKS

1

1 ® 8 E

n

Search Web:

|
»E

Breakfast Re«
Pancakes
French Toast

AdChg

23



Safari

b=

‘7‘ > | | + m http://www.cnn.com/

@ CNN.com - Breaking News, U.S., World, Weather, Entertainment & Video News

CV‘ ‘Q' Google |

s M
SET EDITION: U.S. ‘ INTERNATIONAL
TV: CNNUS

Apple Yahoo!

‘
1 CNNi | CNN en Espaiiol

Philadelphia mayor: Captives
case 'sheer madness'

The suspects charged with imprisoning four
mentally disabled people in a boiler room may
have been holding seven others, including six
children, police said. FULL STORY

ELECTION CENTER

« Cain vows to go on attack after debate

* Truth Squad | 5 things we learned | Pics
* Romney's rebuttal may be ‘damning' 7=
+ Ticker: Obama team targets Romney

+ Cain: 'Black' not 'African-American’ "=

LATEST NEWS

+ Cardinals win Game 1 of World Series S|
+ Tiny regional carrier lands iPhone 4S

* Police: Shelter boss prostituted women

Google Maps

NewsPulse U.S.

YouTube Wikipedia News (67) ¥ Popular v

MEXICO ‘ ARABIC

World Politics Justice Entertainment Tech Health

Terry Thompson, the Ohio man who set his exotic animals free, had long
threatened to do just that. Animal activists had warned, "It wasn't a matter of if it
was going to happen, it was a matter of when.” FULL STORY | ANIMALS KILLED

FEATURED

Living

DEPARTMENT OF JUSTICE.

Travel Opinion

@ Google offers

Google Offers
Deals on the best places to eat,
shop, and play in your city.

ADVERTISEM

‘ Hi! Log in or sign up to personalize!

Can biofeedback
really cut stress?

Opinion: Drone war
going global?

Opinion: Black
Cherokees' vote

4}_

Markets Closed CNNMoney.com x

Dow 1150 (0.63% ¥
a 4

24



o To Po To Po o

|IE7/8 Browser Navigation

Browser Default Home Page /:’

Back from last web page{s
Forward: reverse your Back @
Refresh: Reload web pagw,

Stop: Halt web page from loading ¢
Favorites: Save you favorite URI »



IE9 Browser Navigation

IE9 has a clean
more simple look to
It. Less toolbar

clutter.

| | M, http://uk.msn.com/7ocid=iehp

thika Lt

Home Favorites Tools

Are in the upper right
corner

Press ALT to show
old menu bar.

26



Search Engine
Just ask a question?

AGoogle.com

ABing.com GO Ugle

AYahoo.com

ALycos.com YAHOO!
AAsk.com

Ask,
A Altavista.com .com

AHotbot.com +AYCOS

OING



Meta Search

&
A Dng”eCOm mgStEARaCH THE SEARCH ENGINES ! ®

AMamma.com .
AMetacrawler.com Shopplng

A Search.com Search
E‘f' _ ANextag.com
mamma A Shopping.com

prr—p APricegrabber.com
AMysimon.com

28



Lost Friends

A Lostfriends.com
AClassmates.com
Altellius.com
APeoplefinder.com
AMylife.com
AWhitepages.com



Search Engine
Logic?

AND GO )gle
couse @BY  sioo

G9EIF Ol t KNI o |
blng

Date Range ..
*Wildcard i YCQS




AND OR LOGIC




\

P, |

6 @ i‘] http://www.google.com/webhpi - ~ m ﬂ Cx N.. ”_EJ"G_ ,— ' _:?‘__r_

Al

AN

Web |mages Videos Maps News Shopping Gmail more v iGoogle | Search settings | Signin  # '

Google

Advanced search
Language tools

Google Search | I'm Feeling Lucky

#, Make Google my homepage

Advertising Programs  Business Solutions
About Google

@ 2011 - Privacy

Change background image

32



o To Io I»

o o

Google Search Operators

Quoted Phrases ie. AnThe Whoo, NThe
The + (include) Operator ie +The Onion)
The T Operator (exclude) ie dolphins -football

The ~ Operator (Synonyms) ~cheap laptops
The OR and | Operators

The .. Operator ie. Russian Revolution 1800..2000

The * (wild card) ie. Francis * Coppola



Do To o P To o o

Google Search Shortcuts

Area Code Map

[212 ]

Package Tracking

[ 999444666222 ]

Flight Tracking Information
[ united 42 ]

Vehicle Information

[ JHANA1157MT001832 ]
Patent Search

[ patent 5122313 |

Your home address

[ 6455 Lake Park Dr., 95831 ]
UPC [ é]



Search settings

Advanced search
Language tools

iGoogle

Web History

<€— Advanced Search has moved to the Gear
Menu in the upper right corner of the page

Qu

e

4| http://www.google.com; |23 X

Web Images Videos Maps Mews Shopping Gmail more v

Ao

==
B [ oA

Search settings | Sign in i

CIO L)gle Advanced Search

coffee and tea

Find web pages that have...

Advanced Search Tips | About Google

all these words: koffee and tea

this exact wording or phrase:

one or more of these words: OR

But don't show pages that have...

any of these unwanted words:

Need more tools?

Reading level: no reading level displayed
0 - - -
A Google Instant.

Language: any language hd
File type: any format -

Search within a site or domain:

(e.g. youtube.com, .edu)

= Date, usage rights, numeric range, and more

m

This option does not apply in

Advanced Search

35



© N O O

What is the Answer? Google it!

What isKopiLuwak? Where does it come from?

Who is Andre&orrand name her sibling?

Where and when didlewis and Clarknake the continental
divide?

GCNBY KStftda KSENU L &dlo
ft I ad o0 NBI g &qudtelifroni vih&&fdnovie, a
what famous 19 century novel?

What time is it inHong Kongight now? (timehk)

How many oz. iI227 gram? (2279 to 0z.)

What is 94.83/23 X 13 + 223 ? (use * for multiply)

Does 6451 Lake Park Dr. Sacramento CA, have a swimmin
pool in the back yard?

Translate Chinese siteww.tom.comto English?



Google Math Secrets!

A + for addition - for subtraction

A * for multiplication

A [ for division

A ~ for exponential (x to the power of y)

A %for modulo (to find the remainder after division)

A % offinds percentages X % of Y finds X percent of Y.
A sgrtfinds the square root of the number that follows
A In logarithm base e

A loglogarithm base 10

A lglogarithm base 2

A | factorial¢ This must follow the number you wish to factor.



Default Searc

Manage Add-ons

View and manage your Interfgt Explorer add-ans

Add-on Types Status Listing Draer Search sug

&} Toolbars and Extensions g Secure Search 1 Enabled

=i - 5 Bin 2 Enabled

s~ Search Providers s Default 3 Enabled

Accelerators
If your browser alreadyfscting protection
does a search in the

¢ m r

URL Address Bar, that Iis
because it is set to do
so inInternet Option

elect the search provider you want to view or change.

Prevent programs from suggesting changes to my default search provider
"] Search in the address bar

Eind more search providers...
Learn more about search provider preferences Close

38



Tab Browsing

B N~

Open Link in IE Tab
Open Link in ExX.App.
Bookmark This Link...
Save Link As..,

Copy Link Location

t_t ? c {

39



Tab Browsing

Tabbed Browsing Settings X

Enable Tabbed Browsing (requires restarting Internet Explorer)

Warn me when dosing multiple tahs

[] Always switch to new tabs when they are created

Enable Quick Tabs {requires restarting Internet Explorer)

[ open only the first home page when Internet Explorer starts

Enable Tab Groups (requires restarting Internet Explorer)
When a new tab is opened, open:

[ThE new tab page "’]

A blank page
T e —

Your first home page L should open

i@ Always open pop-ups in a new window

(") Always open pop-ups in a new tab
Open links fraom other programs in:

() A new windaow

i@ A new tab in the current window

() The current tab or window

Restore defaults [ Ck ] ’ Cancel

40



o Favorites
A Save Favorite URL 4 "o

Add to favorites

AOrganize into folders @

-
A Create favorite Toolbar M

MSN Websites

ACreate desktop shortcut i

=i larall el

Add a Favorite = &3 |

M Add a Favorite
R“'I-_/\f Add this webpage as a favarite. To access your favortes, visit the
Favortes Center.
MName: about.com Need. Know. Accomplish.

Create in: l*ﬂ? Favarites vl Mew folder J

Add || Cancel |

41



Favorite lcon

f\/
@lf—' B http://www.ibm.com/us/en/ >+ O X
ASome web designers put a FAVICON in
their web page
Alt appears left of the URL in your

browser Address Bar.

% http://www.starbucks.com/ Drag the FAVICON to your

desktop. A shortcut will
automatically be created.

42



Downloading

ATrialware
AFreeware/Open Source
AMedia: MP3, WMA, WMV
APDF Documents
AGames

APhotos



Types of Website
Menus

AMenu Bar ontop e e

Current Offers

ASide Bar o R e _—
Locate a Vehicle
ATab Menu
gt iemasuinsier RV
APull Down  EEEEES

................................... STS
""""""""""""""""""" XLR

ACascading Menu [

................................... Sixteen Concept
Fleet Vehicles

Finance | Parts & Services

Locate a Dealer/Retailer
Schedule a Test Drive

Request a Quote

[ ¢ A EECEEE—— |

44



Lirk Twao Lirk Three Link Four Link Five Limk Six ¥ Link Sewen

Tab Menus
Newest Thing!

Horme | Products  Showcasze  Support Downloods gEstalggial=]gtl] Search

Cormoanu Horme | Mews Eoorn | Oetails | Inwestor Eelations | Contact Oetails

ALook like folder tabs
AFolder come forward

Preview

Flashmenu | Button2 [f,uj‘?;’*?‘ i;']_ Butons | Butons | |G s

45



Navigate
A Web Sties

AThe first page is theome page not to
be confused with youd N2 ¢ $h& M &
page.

ATheHome Buttonshould always be

available. If not, try to click on the
company logo.

46



Hierarchy of a

Web Site  ——
/ Page

11N

.

—




Navigate a Website

AEvery web site is different

AMenu system: Left frame, Top
CN} YSE ¢k o6axX

ACompany Logo usually returns to
the home page, If not usBack @

AUse mousever reveal text.



Pluging Addind Addons

AThey aremini programssometime
called: scripts or applets that i1s add
to the browser by downloading.

AWhy: Enhancedyour web
experience other that just Hypertext.

AWhat: Plays multimedidiles such as
Video, Music, Photos.

AAddwindows like functions Drag &
Drop (ActiveX)



Essential
Pluging Addind Addons

AAdobe PDF Reader

AAdobe Flash

AMicrosoft ActiveX (drag & drop)

A AppleQuicktime(Video and Audio)

AJava

AAdobe Shockwave/Flash: more
robust, allow you to play game ins
3D



L 5 2y &dong A

A Addonsare usuallysomething you will
see whilepluginswork in the background
6. 2dz R2y Qi 4SS GKSY
needed).

A Typical E

File Edit ‘iew History Bookmarks Tools Help

YahOO( \—- X K(_‘“ /‘ > http: /fwww .eyeonspain.comjSecu e,i‘Form' : x?dev=FB1
AB P y (i ot O
GOUSIC goolgle toolbar v G search v &

| T

th e I O O <= http:{fww...ult.aspx <=> http:ffww...t20.aspx “E oM
& G All the updates from Spain that you
o w B Articles From our newsletter
SY
E eOVl kj C:‘( ‘ V‘ &' Susan's blog J
- & Justin's blog

+# Bargain properties direct
Uarma | Masaana haarda | Eaviira nvafila | Qhavad nhatas | Ca

51



Too Many Add-ons?

‘2 Welcome 1o MSN.com - Microsoft Internet Explorer ot -
File Edit View Favorites Tools Help J_g zsson BB s @Freeﬂotmai & - | Browse!
4

€ LU ) | \ﬂ @ .) / aw ser, 3 (Ga) B veda & ] I Search!
Address | 48] Enter Keyword or Web Address Here
(Fiide PeopleOnPage ) GE i
GBioweer o ISeathele! _v_J Qweb  ~
X~ Web Search: I

| Sing!

- 15 ocked | Laugh!

alentine ' Coins | Download!

| Tell Facts!

|@Alexa -|| | Schedule!
[ | W ) Bona1 com
CIICK TC [gl-] More>
mywebsearch v| - Seaich ~ @Screensavefs @Smiey Cenlral kCutsorMania OM nio N
(_/Seareh - | Google ~ AlaVista ~ AskJesves AlheWeb v LookSmart 3 Sustem:
TECOMA .| ~ £ Highlight » G Partyers (TM) | | -] »
- v| (el Search | Stats ~ | &1 Forums ~ 1% : g
@ -l =l & & g DUGPILE- Q.wggeach - [T
Q search lenlel Seaich _:J PGo
202 ¢search ~| v| Qam0seach ~ | @ Tools~ | oruio | Ko | Q LastSearch frest
POWERSTRIP Bl & Search | [GAFormFil | 5 Emal _=]News | Your selected NewsFeed is currently uj
[ v |[E==E0] Freepics - WhFree vids - EEES] £ Free Cams ~ WGHts + Meetrealwomen! M+ R g
Searchit [_ ’;] GO Shopping ~ Money ~ Travel - Personal ~ Fun ~ Recent ~ . Se, 7
@ |Althentemet  ~||
You are in World | *o570GT (=] (X
el =
CONTROLE * SIGNEDINY MRAROR~OM HELF
4 FEQFLE SEEN MY FEOFPLE MORE PEQFLE»
My "“BOA ACCEPTING CRLLS & TOF FOF! SITES s
‘4 Start 3 ‘Welcome to MSN,com, .




Join a Group for Forum

Alnstant Messaging or
Chat

ADiscussion Groups

AHobbies, Health, Tech
Support

AGet your question
answer

AShare info or
experience with others
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Login & Security

ALogin Name & Password
A Strong Password: Letters and
number, casesensitive.
AWhat isCaptch& /@bkm\_,
Iszeert *

eaching

AWhat is a Cookie?



Web Cookies \i}

a A N l
35 s ?
q’-\
N

Why do we need cookies?

Faster Internet Browsing i The websites loads much
more quicker.

Websites can remember you i This is very handy
especially when you frequently logon to your accounts.
The website you visited wil/l
have to enter your password to logon.

Personalize websites T Some sites has a feature that
only shows news that only applies to your area. But this
would not be possible without a cookie.

Optimized websites T Webmaster can easily determine
which of their pages is more popular and which are not.



W Skype™ (BETA) - mike. bartiett, medla. demo
0

A Live chat S e

A Video phone with B —
relatives e

A Conference witha ==
group .,.: |

A Skype with Oprah or ==
local news =

A RequireWebCam =

@ Shop

speakers andnic
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Downloading

16% of download.php?pid-4&oid-MDewNzE... [= ][0|[X]

AFree Software
AVideos R
AMusic: MP3 T e
APhotos
AAddonandPlugins
ACoupons and

Discounts

57



Uploading

APhotos for processing or
share

AShare Videos on YouTube

ADocuments to share

AFiles for backup

APlace an Ad on craigslist

AUpload your Web Page



Download Software

’

ATrialwaréShareware y R
Try it, if you like i buy it. Software is disabled Gy WAL
limited after trial period. (MS Office) ha o

AFreeware

Free to use and distribute. May have
restrict license such as personal use or for
non-profit organization. i€ AVG FREE) [ ¥

AOpen Source

Freeware that is open to programmers, who ¢
modify or enhance and distributeAbiWord,
hLISY hFFAOSE CANBF2ZEXU




Trialware
ATime Limit: (e.g. 60 days)
AUsage Limit (e.g. 5 times)
AlLight Version with no suppor*-

FREE
ALimited Functionality ; 60-DAY
__1 MRIAL
TR "
W X3 P 3 N J P A

a Office Professional 2010

3 Office Home and Business 2010

4 Office Home and Student 2010



How do they know
your time limit IS up?

nd ws® XP Profes AT G
Software. W — 2
AProduct Key T —
: A

AOnline product
activation

(110 TR

;
é.
s
|

Prociet Ky XXXXX < XOOCOC X000 = X000 X0000K

=
e
W (g - vy

abel ot to be 0 . et s e
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Email Client

AOutlook (MS Office Bus Ve ¥
AOutlook Express Windows Live
AlLive

Inbox - Microsoft Outlook

A E u d O ra ! Fle Edit View Go | Tools | Actions Help Type a question for help
Find »

adNew - | X | el

-
dReceive - E

AThunderbird Y _a s e e L Ja Ll

Favorite Folders @ Empty Deleted Items” Folder Subject Received i

(5] Inbox | E-mail Accounts... |

Ul Unread Mai Customize. ..
|l For Follow Ljp
[ 5ent Items

no items to show in this view.

Options...

£44

All Mail Folders

= @ Personal Folders A5
{3l Deleted Ttems
L7 Drafts
[, Inbox
[ @ Junk E-mail
L= Outhox L

[~ Mail

s | 0 (2] *

0 Items Send/Receive Status 50% [ - 62




Web Mall

AAT&T Yahoo (’ )
AFree Yahoo YAHOO! MAIL

ALive (Hotmail)™ .
AGmail (Google) <

= J
AAOL E at&t -‘nl-}'lgﬁflamic

A Comcast webmail

_ il
E :! AO L :Q)‘ by Google A

Windows Live

63



Free Email Service Mall

Py
ALive (Hotmail) S
AGmail (Google)
AAOL .
AZoho CGmail
AGMX v Googl

"
(™) 2
A Inbox AOL& At Mail
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AOL'e»  Web Mall
Pro and Cons

AEasy setup A Slow
AEasy access ALimited space
ADoes not take ALack features
up you own hard  ASecurity
drive space AAds
AFREE

ANo software C|\_’| 1



FREE EMAIL

All FREE Emall services have limitations;
that Is why 1t Is FREE. ‘
AEmail storage space. G[\_’] 1
AAmount of Spam filters
A Security
AForwarding service
A Advertising popup or sidebar
APOP3 and MAPI Supparthe ability to
use email client programs such as
Outlook.




(> il Your Email Address

A Unique to the world just like a URL

A No spaces, user _ qr

A Domain and ext is provided by your
ISP (the name after the @ symbol

hemanlee@sbcglobal.net valid
Heman lee@sbcglobahet not valid
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A AT&Tc Itis on your bill under your

address.
A Call you ISP
hemanlee@sbcglobal.net valid
heman3242@live.com valid

HemanlLee@yahooom not valid
Heman lee@sbcglobanet notyalid
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A Nobody but you knows it.

A Call your ISP

A 221 FT2N GKS f Ay"
A Call your ISP to reset it.

How can they send me a password if
can open my Email. They will send you
a link to reset it to an alternate emaill
address (wife, friend).



POP3/SMTP



